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PROFESSIONAL SUMMARY 

Zachary Snare is a Junior Web Engineer with experience supporting website development, digital 

platforms, and technical implementation projects. A graduate of South Hills School of Business & 

Technology's Associate in Specialized Technology program, he assists with the development, 

maintenance, optimization, and troubleshooting of websites and web-based systems for a variety of 

clients. Zachary works closely with designers, project managers, and senior technical staff to implement 

website functionality, perform research, support content management systems, and resolve technical 

issues. He has experience with WordPress, web development technologies, website testing, digital 

accessibility considerations, and cloud-based collaboration platforms. His analytical mindset, attention to 

detail, and commitment to professional growth support the successful delivery of reliable and user-

friendly digital solutions for public sector, nonprofit, education, healthcare, and commercial 

organizations. 

CORE COMPETENCIES 

Website Development & Maintenance 

WordPress Development 

Content Management Systems (CMS) 

Website Testing & Quality Assurance 

Technical Troubleshooting & Support 

Responsive Web Design 

Web Research & Technical Analysis 

Artificial Intelligence (AI) Web Applications 

PROFESSIONAL EXPERIENCE 

Junior Website Engineer 

Cassus Media LLC 

July 16, 2025 to Present 

Key responsibilities and achievements: 

• Assist in the development, maintenance, and optimization of client websites and web-based 

applications 

• Implement website updates, content changes, and functionality enhancements across multiple 

projects 

• Troubleshoot technical issues and provide timely support for website performance, accessibility, 

and usability concerns 

• Conduct website testing and quality assurance reviews to ensure functionality across devices and 

browsers 

• Support WordPress development through theme customization, plugin configuration, and content 

management 

• Collaborate with designers and project managers to translate creative concepts into functional 

digital experiences 
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• Research emerging technologies, tools, and best practices to support ongoing innovation and 

project success 

• Contribute to the successful delivery of websites and digital solutions for public sector, nonprofit, 

education, healthcare, and commercial clients 

EDUCATION 

Associates in Information Technology  

South Hills School of Business & Technology 

August 2025 

Areas of concentration include website development, WordPress administration, content management 

systems, technical troubleshooting, website optimization, responsive web design, quality assurance 

testing, and digital technology support. 

CERTIFICATIONS AND TRAINING 

Professional Training in Web Development, Programming Fundamentals, and Software Engineering 

Principles 

Training in Website Design, Content Management Systems, and User Experience (UX) Fundamentals 

Training in Database Management, Systems Analysis, and Information Technology Support 

Training in Software Development, Technical Troubleshooting, and Digital Solutions Implementation 

TOOLS AND SYSTEMS 

WordPress Content Management System, HTML, CSS, JavaScript, Website Development Frameworks, 

Content Management Systems (CMS), Microsoft Office 365, Google Workspace, ClickUp Project 

Management Platform, Cloud-Based Collaboration Platforms, Website Testing & Quality Assurance 

Tools, Digital Asset Management Systems, Database Management Systems, Version Control Systems, 

Technical Troubleshooting Tools, Web Hosting & Domain Management Platforms, Website Performance 

& Analytics Tools 
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